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SECTION 1 — Registration
The link to make an application for & Home
Transport will take you to the home
page
Don't have an account? Please register
Select the register link Email Address
=
Password
a,
Forgotten your password?
Security Details
Complete the Security Details
J Email Address
——1

Email Address *

Confirm Email

Password *

Confirm Password *

Secret Question =

]
]
& |
2,

aperson@gmail.com

aperson@gmail.com

& | Mothers Maiden Name

i

Passwords must be a minimum
of 8 characters, not longer than
15 characters and must contain a
minimum of 2 number(s).
Remember that your password is
case sensitive.

\I Answer to your

question in case you

forget your password

Secret Answer * o'
About you
Title: | & Please select
Forename * -
Surname + -
Gender * & Please select a gender




Contact Details

Enter your Postcode and click m

Select your address from the list

If you need help with your address, use the Post Office’s Postcode Finder.

Find Address # | MK41BAS Search

25, Milton Road, Clapham, Bedford, MK41 6AS
44 Milton Road, Clapham, Bedford, MK41 6AS
85, Milton Road, Clapham, Bedford, MK41 6AS
101, Milton Road, Clapham, Bedford, MK41 6AS
110, Milton Road, Clapham, Bedford, MK41 6AS

Mot able to find your address?

If you cannot find your address, click

After telling us where you live provide us with at least one telephone number

House Number & &6
House Name *_
Building Name k.3
Street Name # | Milon Road
District ! Village E.3 Clapham
Town # | Bedford
County #
Postcode * # | MK41B6AS
Country @ | United Kingdom -
Find Address
lease supply a telephone number where you can be contacted during normal office hours, if necessary.
Home Phone .
Mobile Number 0 07345487541
Work Phone .
* Required field

Submit Registration

Finally click

Nearly done...

We've sent you an email containing a link. You'll need to click the link to confirm your email
address as your new usermame




You will then receive an email

Thank vou for registering with the Citizen Portal.
To activate vour account we need vou to confirm vour email address is valid. To do this, click on the link below this will take you to a page where vou can enter your password and login.

https:/Avm2008x64r2/CitizenPortal/Account Mve/CompleteRegistration/1116  c¢24f5101-36¢5-4450-853¢-314156500%a

Please note: if vou are unable to click on this link, carefilly copy and paste the text into your Internet browser.

Kind Regards, Portal Administrator

Click on the link in the email or copy and paste it into your Internet Browser and press enter to confirm your
registration

Thank you for registering

Thank you for confirming your email address. Your registration is now complete. When you
sign in, use your email address as your usemame.

# Home

Press the Home icon

Login with the email and password you provided

Don't have an account? Please register

Email Address

= aperson@gmail.com
Passward

G, sessssssss

Forgotten your password?

Enter your Email address and Password and press




SECTION 2 — Homepage

# Home

Welcome to the Citizens Portal

Below, you will see a range of services available to you.

(1] 1 &

30 Hour Entitlement Free School Meals School Places

»
=] & -~
Courses Funded Early Messages

Education for Two
Year Olds

Read your
messages

Return to Change your
Home details
& My Account ¢ Sign Out & English/Cymraeg~

Log out

Apply for
Transport

*

Special Educational
Needs and Disabilities

Tell us about
your family




SECTION 3 - Application

A

Transport

Click the button

A Transport

To begin your application for Home to School Transport, simply click on the Apply button

Click

Link to the LA
Guidance Notes and
Safety Guide

» 3 » 3 > »
% Tehe
Apply for Transport

It is imporiant for children to have a safe and convenient transport to and from School. To be eligible for school transport
Children attending their nearest appropriate school * Children below the age of 7 living over 2 miles from ths* ol by the shortest available walking route * Children
above the age of 7 living over 4 miles from their school by the shortest available walking route Note, Nearest appropriate school will be the closest scheol to your home
address that is suitable for your child's needs. For further information please read our Guide o Transport. Press the ‘Continue’ button to start your application

qualify in one of the following categories. *

Confinue
Please read the Transport Application information before clicking -

A Transport
v » » » » » »
ineesien CommeneeotDetas | Adaiot pio | supportis s | Swmry | Gee vent | Besire

Select Child

You have no children currently registered

Add Child

If you have used this website before you maybe be presented with details of your children, if this is the first time you

Add Child
have used this site and we have no details about your children click -




Enter the details of
your child

Person

Female

322014

Shambrook School, Odell Road, ME44 1JL

Mother

Select the Address for the Child or add a new one

# 66 Milton Road Clapham Bedford MK41 6AS has the same

& Click to add new address

. Add Child and continue application
Click

Select your child from the list

Select if your child

address




Enter the Start Date,
select the destination and

Commencement Details o
Details about the commencement of the transport application reason fO ra p p | |Cat|0 n

Date you would like transport to start
f  01-September-2020

School you are applying for transport to:

& | shambrook School
Disbursement
x
Special Transport Needs
x
Address that Transport is required from
66, , , Milton Road, Bedford, MK41 6AS
If you require transport from an address different than the one ahove please enter a postcode to search for a different address

# | Posicode Search

Ifyou are applying for transport for your child under the grounds of low income, click below.

If you are applying for Home to School Transport on the grounds of Low Income, then you may also be eligible for Free School Meals. You can make an application
for Free School Meals by following this link: Free School Meals Application, or by starting a new Free School Meals application from the home page once you've
completed this Transport application.

ADD YOUR OWN QUESTIONS AND SCREENSHOT

cie I

Enter a recent photograph of your child if applying for a pass, by clicking and navigating to where you
have stored the photograph

Attach a recent photograph of Jimmy. This will be used fo create a bus pass if your application is successful.
In the photograph, Jimmy must: - Face directly to the front - Have a neufral face (no smiling eic)
Photographs must be: - Less than 1 MB in size - Be approximately 150 = 200 pixels in size

Selected Files:

Type of File(s): docx, doc, pdf, jpeg, jpg, png

Max 5 file(s) can be uploaded. Max 10 ME files size is allowed per file.

Selected Files:

Ron.jpg 3.34 KB Delete

o I




2 2 I A
sept | sep2 |, Stw3, siens,_ | sieps | siep?

Application Summary
Tran&port APEIcaEon SUmmary text.

Claimant Detsils

6 Mr Andy Person

Gander
LAddrags
Mobdle Phons

Child Details

a Draisy Person

Shambroock Schoal
GCandar
Date of Birth
Parental Responsibilty
Retationship

Application Detsils

Make
66, Milion Road, Clapham, Badiord, MKA41 BAS
OTE4548T541

F1-Dec-2014
es
Mather

Application Referenca Mumbar TRA-2009-4E1204F3
Date you would liks transport to start 01-Sap-2020

Disburasment

Mo

spacial Transport Neads MO

Tranzpaort Destination

‘Shambrook School

Addrass that Transport 18 required from 64, . . Miion Road, Bedford, MK41 GRS
1.am not applying for Tranzport on the grounds of Low Income

Supporting Flles
Ronjpg

Answers to additionsl questions

sampls Addifions] Question [Locally Defined) Detalls

#A Transport

This is your final chance to
check that the information
you are submitting is
accurate before sending

o I

I confirm that | have read

L A v v L v
Seor | sz | _sees | aees | sums [seos

Declaration by Parent/Carer

| agree to nofify the County Council - Education Transport and Awards immediately if my child should fail fo attend the school for any reazon, for any part of the term covered by the
award, or if my benefit ceases. | confirm that | am responsible for the: child{ren) named on this form and that he/she livesithey live with me. | agree that you can use the information |
have provided to process my claim for free schoel lunches and will contact other sources as allowed by law to verify my initial, and on-going enfitiement. | understand that the results
of any free school lunch eligibility check may also be used fo assess my entitlement to school transport (if applicable). | understand that my application will need to be renewed at the:
end of the academic year and | agree to provide new evidence of benefit entitiement if | am requested to do so. | will inform you if | change my address.

and agree to the declaration.

»
=

Read the information and select | ! confimm thatl have read and agree to the "% hefore clicking -’m"I ‘




Finish
Your application is complete click -

v v v v v v
Step 1 ’fzgpusn . -. Smp?““ Step 6 qﬂsi.tel:lni"

Application Complete

Application Reference for your information:
TRA-Z009-4E1204F3

The application reference above will help us with enquiries - please store it somewhere safe. If you have any further enquiries about your application or would like to take any further
acfion please contact us at PO Box 244 Shepherds Bush London E1

You can view the details of this application against the child record

Daisy
Person

Application Reference Number
TRA-2009-4E1204F3

Submitted

SECTION 4 — What happens next?

Once the application has been assessed you will receive a message informing you of the outcome of the application
and what you need to do next, these can be accessed from the Homepage messages icon

[\




SECTION 5 — Change of details

# Home

@

30 Hour Entitlement

Free School Meals

Welcome to the Citizens Portal

Below, you will see a range of services available to you.

11 &

School Places

4 ]

Funded Early Messages

Education for Two

Year Olds

& My Account

*

Special Educational
Needs and Disabilities

=

My Family

& SignOut ¥ EnglishiCymraeg ~

A

Transport

From the menu at the top of the Homepage click

& My Account

My Account

Contact Details

Change Email Address
Change Password
Change of Circumstances
Two Step Verification
Consent History

Withdraw Consent

Personal Details

Title
Personal Details & Mr

Forename
&  Andy

Surname

&  Person

Gender
-3 Male

Save

You can change your details, and tell us about changes in your circumstances

End of document

10




